B =

: BILmEhAnEHEENFH
i

B Omployee ssistance Programs
il

S

4

#

F

it

i ,

ﬁ q

- ot_o; Q\ | /

. . /

Yy’

257 2l 5B

MINISTRYOFLABOR 2020£06 B







BEEES "EIHBS R, (Enployee
Assistance Programs : B§FEEAPs) O[iE#1E 1980
FR 'TETEERERSE ), H AEREEER
BB TREENERER ERIERABIENS
& - BRI REMRS THEMR - WE2009FER
AR BB EFNR - RAERASEHERHEEDE
BFEM - WEEREMREMBTHHAR - 5EE
EHEERRESET r HFIRRASZTIEEH

 H2013F € " TFREFTEHE, - BHE
BiE—E TEXmEL - BIR0, HRERS -

EAPsiR BB 1930 FE R B ERTE » Wi/A
RERABBETRRREARE  NBRFZEITE
LREMEENNEE - SERREAPSESITA0E -
ZFBREBRENEDRR - ARGEMUDNERE
53X HBEAPSTRESCRERMY  ZESEE
REHR  RPBBRN - MBEBRESIINNERE
UERAERBHEEN  REESA - SNEHRE
EREEEARBEN  LRH#BETIRREI TN
ARFSEAHED - ZFMUMEFEREASEELREE
TiRBh 7 RO - BB EBRSEBEAPsHIIRFR
X WRBHERBEEX TESHRESHTER - U
(ERBRENMEBEAPsZBE -

EAPSIEENSRRBIE « BRI - BEBRF - B
EiR - ARBERANTRAFEENERE - &
FHRENSEITRMBMKR - REHHRBHRE
TH R EERE - BEEBEMEREAPSH
25 EFERREERMSEREN T RREAPSTER
B RRABBRETERE  BeNRBEEXRS
R UBERHERSBE IR RRERBENEAPs

PEERZNESHETERENEES - HETER
BAEHIR - ATERERIFRENEE  2F
fEERAOZBENHEE - 2REREICHITERS
F HEREENBTEHEEARRE - EAPsth
REERAIKE - SHERKLE ERIEESTEN
FR%E - MRBEAXEUEHMENSR B8
REHMER  EERTHENH @B - L FEE
BRRESNBRE - REGTHEINROHS -
ERTEERGRENSL - THERFARIER
R o RBIATIEETHIEAPs - IGREIREN S EE SRR
TERIRRRRERNE - EMITE—ERE RS -
BARERNES - BIESERE -

% & &



B =@t B B BRTRE
Contenie 07— BTHRESRNES 21—~ RAERERR
08 =+ BIRBARNSRESE 28 = BRER
10 = BTHBHRE 20 =~ HimbER
Hith R B S 0RE
11 W BTHES RS B {f - ROUEKER
31 — HALIEERLE
33 T RIBLERRAE
— « BARBER 35 = BBAREESR
= BEEREER 37 M- REREIRAE
= - SEMERESIER 39 fi-ESRERNETIHHAR
I« ESRBBHER 4 X PEBREITEIRAR
A~ EEiEEsEs
mfE- R
g -FEITa 44 B
19— BRI
20 = &R
22 = RIEHEBRE 47—~ HEmiRDA
24 9~ RREEE =~ ERRE
25 F -~ FIRRR




= [k

— - BTGB ARNER

E T8 % (Employee Assistance Programs, BSREEAPs) B3
BRBERHENRELR SRS EIHRNRELTE S 2RE
KEE « TEREESRE - EETRO  BO I AR ILES « 127
ABENNESN  BESEERE - EAPsLIE T ROENTESR AL » S
KER SRS N A L RPEE TR AN -

EAPsHIMERIEIZ =82 - TRERR, « "TRENE ) R THERR, -
E=RRDEAKEAPSHIBRIZ R4t - tRREAPSHEITRIHAVE R BASRE ©

B .

RIRERRR R R

u AT
BRAH -
IR R R SRR
RAEERAE | wpemmmzy | ™0

N EHRFRESRE e

BERNRERW
W BHTEEREIERR

N ETRERER
i)z




[ - it

-1

A SRS Mo 2 H W

i Za

——

T ARNERESE

EEIEAPsHY 5 RiBTE

FETHBNAR ) RENEEMNAES
H(AA) REXGERBEETHERBXE
BN 5 TFEEAPSHIREHMEAS
THESRTERETIRNE  UEEST
TrERE  1iEFR ~ BEREZE2MT
ERIE B R A2 &% 0 & & B (Masi,
2011) :

MR

ERIE R

#911

1930
2

1940

1940

1984

1980

2000

2000

A2
=5

s "TELINEER ., () B
ETME & "ETHEAER ) HES - U
BB EERE -

B "ETHELGR, ETEM - £EFRA
HEET "RUSHENGR, (fEE0APs) -
IRIEABRMEHER - FI0RE - VTR
REBFRSFEE  REHRBEARA - BA
AARIETEAPSN R AB R EE - TEiRIEB
BOMAEREER

BEEHENEEENSILED - REFR
B R0 BEEA RS P AEAPS
f  WE TR A MRS IS o

ZHR  RBiER  BHES - FOER
- RS RNEHRENFE - EAPSFIRIRK
EARRIS - B - B - B8 - RIRER
HHEREREE

BEEAPsHYEERIBTE
BEREN980E T TATHESHE ) - BN9MFREATHEMST

ERIBES > AR TETHEN AR ) RBAE - B2009F BT E RAH

BB SRR MRS AEES BT W AR,  EMEELE

BAEVERTE - BRAUDRDERER

-

F—HEE
EREMBTML
STHEHHIFR

FEREE
B HlI e B

E=PEER
BTmEAE
20124

SEUPEER
STHEAR
HEREER

ShREER
STBA =R
HERRPEER

1950
2

1980
1980
2
1994
1994

?

2008

2009

2013

2014

s
V2

REHRG "REBRISESR  H0HHEE
SEEERISED - IR TERR " KLBFHIE
(Big Sister ' ffEBS) - RITEBEASE] ©
OMEER. ~ REMESHhEERL T
SERSEH, - T IRREM,

WIERS TS S TEFRESFIE, -
B TINRIEE O FRE RN, KT
BRSTHEASRERN, @ SIESRE
EHEHBETHESE -

BEE "SIHE  EE55 TETREA
R OEERE "ETHBARIEFM, -
BRI - EEEAEEASS
R WEEEFTTHERSRIIE—RIER
EAPsBRFE by »

ENER (RIS E) REETHBARES R
WEFH - RBES TIHEIARBAER - 12
HERANIZHEIRIEERE - HEE3EET
EAPs##l o

2011FWE TETHMARBREREMR
BEmE, ERERERENFRHEESHE -
2013 ENERRTE " TIEERAEFRAE |
SITEE - REARRRE @ RAS T
FIRIRFSEEE

2014FRT EH B TR B T A NRT 28 -
THBNEESRER R T (R4 TR T /1M -

2014 ~ 2016 ~ 2018 MIB=/F " TIEEEF
#ie, » RIGNEEFEETRIEEM -

=%l

11

[EARGS M ZEH D

o
[e)

iy,



= BTHBAE M - ST A RNEETEE
IH i AR SRR BB THYHETHRABSH  SREETTTERLES - SR
T
01 - THREIBR
e~ s
. RIFE - memEme
 EEREER
02 - mmrzem \/
@ LEHE EEZEE - EREREs
- WEHRB ARG
- AREPIRIEEA D
- WEH
S— 03 - saEmEBsEREX
o ABEE @ RrE wERE - ASRE: TEERTABRN -
EEEE - AR S
ETHRFRRASEE  VEXBRETREASEE RSN - SMEBRR: AW - BURRE
WER - ERAN  TRARSRESTER RIS AMNENE TH
B¥H o - RIRB RS
04 - meseEssxa=
B OEPSEABEEMEA  MEATHE  MNE T T/RERES - HRRE - gﬁﬁ:gﬁggg“‘ '
GRS BB S THERE - SRS ; =
B EAPSEE B EISEE T - R0 E T OB RE s 05 ';"Wﬁ"
5 » LS A THRREA TAEBE R - B FERGT . momERD ) [
B ETEANERETRUBTHELSERR KR £ 17 5 2SR
Bl > LURAB TALS - EAPsSAESENEBTER » BESA 06 :ggzggzﬁg
ERHETEEIA RERRESRBRN - THETROTAE - RERE . mtorRen

TRFHERRE -

-3 | B -l

SEYERINTEEHD

=
[

i,



\

?Eibﬁi

SRASENTAES « RENERNCRE
B THHENT RO R - IEAPSHRISIN
BaARAERLY - AR5 BARBRR B '\b_) J
ARESIESE « IMIRIEIN, « RS - .
AR SRR AR - A -

—  BEERBEN

mES —
BoRBRARATAREIMIINEA - B RRIAFRINEE
RWBENR - KEBTHEXR - HRFE - RBILREHE TIHEHR -

B BARER
1. FERPPINBEARTES  KBBTR
2. MEREKLTT » T8 - BEISHRBE SR -
3. BETARZ  BI/FthABRER -

R
1. BER P RIS RIIAEAT REEN REEEE TR

B & e
2. RENARCRATBDFRIMBRE LR  BERCERERM -

l.Iﬁ!ﬂﬁ————————————————————————

EEAPETEFEF B EAAT AR LIMNISEEERT -
Rt TMNE T HENENE - W%ﬁ E SRR R -

. BRIESMRERME A (R &I D/A T EESNEFEAPS IR IS B AL
AORERIZRES %%ﬁﬁﬁ&ﬂo

. BRESOMEEEBRAR - BIRBCEAEE - BRENE
B REAREA - ETRPYARESR -

. BRRUEERB SR - BRBHEARETRCNRBLR -
DIFEATNXILESR » AIBINE THNEAPSHIRE SRR -

. AREREFIEERAIMNEEXREBRG AR NAERIR - 0
SMERARFS B AL A R T #7 ©

mEEEs ——
1. BEMMEEETHBARRE - SEIEZERBRBBELRE
BRI
2. EAINPEMER  FEERINRBRY  WEREEEE -

e

VAV A AV AR A ARV A A A A A A S B B B B B B A B

L R '



HREREE - N

= mmmmat ()

— = - SIBIRTE
FFCHMBEAPS RIS TS
RUENPs » MESNER | =S
REETREIR ) K/ B TR/ R O EHF

B (BT 2
E@) ’ ﬁﬁ$ﬁ1ﬁ
ANBEREREER -

FRIMEAPS TS - BBHNAT)
BD\RMZ - HERHEEDEAPS ©

SREEmEE - I

BETI - \Nyg/ B BERR
1. ANREERE -
H ERER 2. ¥ YHIBEAPs o
1. BEANER  AESMRENES -
2. ATESEAHME BT ARS - B TES
R TR R SRR -
B THER 2. FIERNIILE GO AR ETRE -
. SRS NEAPSTRAS LIRS - R A ERIIE o
2 BERAETERNBHSE - LULEE O - W TFES
1. BESRECHAEIGE MR BEAPS L RISAAE -
B THEE 2. WS EEEEH R - BEEAS TER -
| B A AT KB RAEA AN B - TRV o 3. SRS CIREE « R  REHE -
2. BN BE TR B LRGSR RS - RS -
3. SUNBEMSHEAMER. EUEE - SRRDRR SRR - 4 STEEY  EEDERNS - EEATROFC R REIEARSE
4 AREREAFEENIERER - FAREREEYBE - R E BT -
B FE=EIE H FEEE
SRS E A B BB T RS R 1. AMASFERERERPAERS  BEERAEE -

BERHINC - BREMIIEB THRAOBBELR 2. FHERERBER - UFWER - FRHEBEAPs o



| l

3~

]
E
5
=
]
B
]
=

16

N

B FES RIRFEER
\
mES l‘
1. LS ESESEEENTEENRNESRNSRE  WERATR '
o N = = o
HEER  BUSTEE T BB CERRKE f. % Hgﬁﬁﬁﬁ*ﬁﬂ
2. IS TEBENRERTE > USRS RN EE o
H EHE
B BRRR B REROE - LIRS TRMRE -
1. BRER-
2. F)HYHIBEAPs © H BAER
1. GRS ANSEE -
B IT{EEH 2. W IREEEAPs o
1. BRSNS EEHEESEAPSIRISRAL ©
2. THVHERHBRNET » BEREHZHEHER B ITEER
1. BOERENEIESEENEIRERE -
B I{EEE 2. ZBEAPSIRISRFHIEERY o
1. WISTEREES THEONEE  %ES
BRI B PR ER M RO AR FETE IEE © B T{ESER
2. WEEHEREATRYGER » WEIT 1. BEEAPSREEOREHEE -
REEBHREE - BRI NATRMRER  BUEBTEHRER -

8. FEHEARWT  BLEBHD - REMR

2,
8. HIBRPMEFEEMER - REEHEERRAEN -
BETE - BINARRE THEAPSHRB ISR 4,

ERAHRRPIS A & BIRIRHLEAPs o

H SRR W EEEE
1. BREZEETARELRMERNTE RIS - 1. B8 TEAERERER -
2. FREERBARNERRN - BFRAES HMSRGE - B 2. BRAATERETHARBIIMEENEN @ FIREHD
R AT 2R WINSTH o EAPS3ZHF ©

SR W e '

=
~l

111 S



NETHENGRARESDSREREAEFETR - SEFREE
BRES - RBARER « MBGEHERESRERR - ASIEHRBEAPsK - T
DSEEFRANTHIRREE - MERHEEIEAPSHE REM B ? ASIRENER
B ? BECEEN LIRS R ? ERMEAPs ZEZ AR ? URBEB
BIBPLLRIS ? (ER T —EREERISENSE -

— R

W SiEA:
HYWE T RASTEIETHE  BE24AEFRFERETHEIHRE
THERE » M ERE SEEHSERIHHENTR -

B iEEE:
1. BRZEEETSESMTER  EEBRBHRE TFR « RESK
THREBSEAEN T HATERESEAPSHRAR
. BESRENES TEHEBRNE R ENEERZABRING

B ERIESHEAPsERIEEMNT :

N EIAEMENERRS
2R TR/ RETIE (P S B O

RS ESEEAT FETRERZHE
RECRBE (RRIFHE) FEEABREE
REETTFXYER/THFEEX BEEREERS THEE
REBTS=ER/ TIEmEE BIFmEENRTRRREE

BRI TFEDZEEREN RERTLERRBTRAR

. BEEETEARE
e (A 5 -25) s TR

EEEERRXERKE fEMBAR T RN
BTN RAAT (FiERE - 1EERE - B

c1| mHER-w

HR%H

iy,

VAV A AV AR ARV AV A A A A A A B B B B B B B A A



1| mHDE - W

P B

AN\

— -~ EiREER

W EREA:

BERBH SR Y AAT BRITEHEEAPSEH ERNEN » BEAlREA
BERREENESD - BN EERITEAPSE GRS

=] -
meE-—

1. BB R RBARE -

FEHEE D - ERERM

BETAS - BRSFEAERRFETER - SHPEBEAPSHIE
2% DRAS T MEBFE RABEE - FMETERFT -
2. EEREENENAHE  BRERETRUEESEAELA

H[RHES

3. REMBPMFERENEERAR  BREALIESHFIIEENE
TRIRHEBIEAPS ©

4. ENATIACHEHEBSBREOAEEER ESENETE Z2F LR
ARG R RIHER 5 7 HEAPSTEIET | R /A Bl AV B BRI R SNIBUR ©

B EREBEAPsHIFHBUNT:

SR#EAM

HEA D

aERAAN

ERi#EER

ZRES

WE

B ANER W ETHE N fEDD

N ERRTREGEE W £ESE § TREB

n EEE N ARBEE B SREERAE
B RETH B REEE

B OEENA OMEE ONFE N GRE B RRE

B EERN A B BTIRREEEEAS
B HitSPITRMETRIRE/SELT W HABRSAR
B EESEEAR m Hfth

B BSERERD B EFERBERL
B SRR B SERREERL
B #HEHERHEERN

masA B EREEE W hEEE
HEEXE W EAEBRA

B BEEMEEAPSTFERE W FEFEREEAPSTRE

B AERHARE B HEE/GISEE
B 5RE (RO BES) N MEERH (AR
n RS

BRF5 AR AR

RiFERA

ERAH

e EhBE{
EREREE

BRNRHE

B BEVEAPSREAMEIENE TR

B HiE S TRt R R 5 A SRR

B BEEREE SRR (B /i RE - 55)

B AERHEMEFIREEER T TRERER/ R

B BAEEERREHEETERNENERE me 24 - 29 - 565
B AEEROEER{"RE/EH

B REEREO-ERCHARERE R A RS TREEEAS
B REARBNAEEAEENED

B BSRSIA - BIMEREAPs A BARRER - EMRTER
B S EERARHEPs

B SESNERESARIN RIS (FHRHEAPs (347 - BB - 529

B BIEERRIR GRS (5 - B @S

B AREEH- RIS (A - B - EES)

B BEASIANHEHNER - ASMISEHRIER

B ASIERTRNGE BHETR R £17 -5 - LEEES
B RERAS)/HEER

B ATEFEREERE § EITFEERES

B ETREEmEmEN B BTERHE/1GRER
B BTTRENEN B ETHGRENEN
B BTn#drER B BTHENE%EN

N BTRH/22THEH
B BTABEHN (RE - BER---%)
N REREH

B EXEWER

N RS ENEN/ G e - K8 - BPASW - BRE - WF--85)
B AEAEREIL

B EHELS/AEM R

iN:E{=ERIE + FB ~ 16 ~ LINERFIEHE ~ Lync ~ - SE 1)
W RE&ERREY - Emai | ~ fSRR
B SEERIEH

B BFE - ASAEHY

B REGEERCSHENEYE

B A& EE®HEHRA

W EERETTEFM « EEFM - MEERRE

N HithSWS
(B 27~ 5B DA AR - BEN- K7 28-9)
B HihSEEE
(IS - WSETEIR SR RREE - REAT-5)
N REEREEEE
B S/EEETIHFEAPs B SR EEMEBSIRIEAPs

B ARIPIMESISEAPs B SHECHESSHE
B SHEAECHEZFEAPs B PHARCHEESHE

EORE - 11 mHEE - %

21

i,



WHZE - W

MBI WE -

N
N

AN\

= RBELRHER

shBA:
EAPsIRIFSEE Al TAEME ~ REM ~ FEH - LUINE T HEIRER
- B AIRE A 9 AR 5 B N FE AR - HBIEAPSRFE ERN S B KA
I EERAVEAPS R KB A R BRI E A RIFAIEAPS T E ©

W B
1. #HEBVHRERREETHIUNEE IREREA - BRASHE
BRFE AR » LIZRREEAPSHIBRTE BRRK o
2. ENEESEAPSHNEMEZ AT IFEEESR BEEFESEL
ENRITRANARIE T » IEAEAPSHIRIEEIE -
3. BEWHLHS "TIRESEE, EAPs  FETERE FFAEMN
BB REIAE - BHE "E5ARIESE ) AUEAPs o

B ERBEEAPSERIEAFRIEBAMT:
AR¥575 =8

L4CY

B ETEAEERRERS

B g SIBREGAREETE (mentor HIE) .
N IiEiEmEss B ERETIRmEE

N BHEE/MEBABRG B BitEENEERE

N HREEAE B JMNRI{FIErESAA

B EREERE

B s TIFRED CnEesAE - BB SR RRRE - 5)

N BRTZEYRBES B STREERE B ST=ERRE
B ET@RESER (SR - £ FMBARR)

B 5 TERFEE AR R pRAE AR TR

B ST TRy

N EE - SRRl
n EhER

REE " BIRBEHREE
» REREENEE

B OWEGAT B BiMERER B SRR
B AR A B EASR/ SR ERE
N RS

B EiMBRAEAMEBREAEER - R

N RS AOMES (B - WE2HT - LIRMEER-- %)
B (EEERES

B REARNEE) R (B - F{SEENE )

30711

RR3E R R

VIR RRTE R

R mERREN

RN

BUMBREEN

EREmMEN

EREEEN

FL{th 48 BR AR5

B HFESETFH B WA RTF REARREREE
B BETHREREEE/EIE W RE/ER/RNRRIEE

B EEMDBAIMEEE W R EEERRREES

B RFRFREEERE (N M FHE DIV 5)

B REREBEAE (W5RNRE)

B ETFXERZRSE (SRA=H)

B RERERZM W R () L=

B RERLELDREE B ERERHEEE

B REUEEEM N FRE TR

B EEBEEEE B RIEMERERRRGAEE

B B TRIESIRE R
B ST EtRERIEHRE

B F{CREEE RIS

N BETHERETER

B ASIAEREE R R R ERAIES /e

N FEASTHREINS
B REIASHAIEABS
B EAPSHHREEESE)

-

HETE - MERIREGR - RIEEBR - ABRBIGF « BHOEE « STHE

ERREER - BRRRERRRE - 18105 - BRERE - 28
REREE - —REERLE RS

B - R BE - 5 - @R - SEEREMEG NSRS

BiERIERAR - MEREAN - BRSNS - A2 RBAER
E ]

EEBE  SEE  BHRATBESTRE - RN EEE
BIEIR - BEHRRENT - ShREH

HEEE - EARARE - fIREHE « BHEHE - SSS4HLE
B2 MBE - BMERISSCRE

PSR AR RRSMBE) © LB SIS B RR RN SR E

WH=E - W

St G e

N
w

i,



+H | WHDEE - W

wEEE

24

AN

v RS EEA

W EREH:
RGN Y SEAPsHN E T RXEMNER - LISSERBED
FINRBENED » ERARKHEE NAGELBE -

B R
1. BRIBEMEUFTRAER - FIARBIEAPSE - FEEERRRE -
2. BLEKERBRIAERERARZ (WRENR) - BELIE
HEERAIREAPSBRRN » {BEAPS AR /B B R U BRI BRER R 3R -
3. ERMCREEERE  BRE BREERELE BRECEH
NEAER S EFERTRE LR RERRAIERETEIEE
WAREAPSBUE 2 8% o

B ERBEEAPsBFHIEFEENT:

BT W EE)/ /R SRR
ERER

B EAPSHERNCE /R /1B ERE

B EE/ R/ RERERE

B BAEEIS R EER S

B SEENCUERE (BN 5 - £REE--E)
N [ERIARMSRERER R

B ERERRRIZRE (REFAR I BN R 1-4 R HE)

B ERERNEEE

B EETGETRAMEEE (BTRS)

B TEEREENEEE (WTRE)

b ESEERE-ETER

B EEHEAPSHENRER T IR\

B BT HEAPSEEAIE
B ETHEAPs{ERAR

BIHASEEE
BIT{EERE
IREIEHRER
RISEREER
BEUNNEREHREER
[Shn=ck

EThRE

MABE=ER
EHSEGSER

i (B ARE AR RIERE)

A RE#ER

W EiEA:
EAPSHEBIRIBMNRIB AT DR RHEE) - BRRBRME - SERARRE
HAEHFNEMAR » #EHEENRE A UEREAPSIEFEERE 2
% [+]

N iEEE:

1. ERIBXFEASHNERAR  BRER T#HEBEAPsHR
ZHEM ) R THASSETARR ) HEITHE - LUE
BEBNIIREARERIRA o

2. HEAXFEMBEMNEESER  BRLBEARRKGTIEERS
ETHEXR  ANBEAEEEERES » LUEINE THNEAPSHIZR
FREE Y FB o

3. EATRMEBEHZER (ATKE)  BEETLUELEHRBR » E
BBTEEEETE - HEITEAPsYIS iR BB S -

4, BARMNERERE  BEZREAERLKTREEASETINA
BER > AHREEERDIEREREE  DIRHMIEEAPsZ HER
% DIRBIEAPSEE 2 /EiE ©

N ERIEEEAPSRIBEBMT:

B 2 OFERASIREHENSRR I

B BN/ BPIEEREEED - BEETR/ERE
B EEESREED B8RS

B REREHED BEFREERENSAEREMERT
B BUTRRRET - EEMENED BIETIRMEE

B BUTRRED  BEENERELR

N EfEHED  RTSEENFEREE

B BUHHED  HttBEHRSERIS

B BUHHED  BERFRNERNBEHR

B ASERENRENRE

B AS MBS SR WRE R E ST

B ASIAMEEEA B R HRRR

B BRI G aT BN R HtEAPSBRES

B ASHRERNMEIA EHE RIS TRARE

B ERIRBANA B R RN

B FARZNER G R AR EE

W T ERISRE A ANl ST A4 AR L AT E AR 6
B AEESENEAPsRERETRE

B ETREHEMEELNRATNREER

B EAPS{EERARI AN A SR ERIRFISE R

MBS REH

RUBE 5

SAVEIE - B WM - %

25

i



ETHBARNEDRBEACRNBERFEAMEMER - BRES
EAPsTI 3% : BE) - RRMAAARE - SEREAL—HAXFHEIR
» BEEEENRES - RFEEENRBRART -

— -~ EREER

RS 1 ATARBORLRERR)

. BEREFIAMEIEAPs - SLERHEBEAPsIARIBABRE
. AEARRRDAMAKES
. BRETLRBIRAGCRE

. BERRAGREREIHREN  BRETHARD
SRR AR - BARERTEIR -
. EFEERRNEERARBEASIER - fHHET

& HEAPSTRES L RABBSMIT S -

b L/‘ BENGR ) MREERER  BAEERR/I

. -
F‘
'@

Ry

. BREBSTHIETHNER - BEEWFITURES

! B - RAOORLEE - 2  EE  EESHWEE -
MR T SRR -
. R EREEESS RSN - LRAE
| FIEEME ISR (10 BT EREBNNNE) - BuE
‘ FA OISR AR FS AR -

1. RS RRENPEER N3 - FRAREAPSEIE R E IR A AR #5
RifEiRTTE  BE SR T REREERA -
.

= P R A ST FIEAPS R - W ER ST R THEAPsH
e
2 HAERTHRMSTRREM (0 : FHAME -

BEREER B0 EBH) - RaI# SEHRBIFER B%ET

LEMEIEETRER -
LFHUERARKEBRRESTEE - EATNHEE
EIR - AIATIRTT T EIMRIIR . - BBEE
SREERENR - WK S T RIRE R
MEUESEBERAREREE -

| | BB -




RS -1 EHIE W

N
co

AN\

= - HRMEER
L e i

ERFEIR

=
W

\\\\I < Y
%«712%47

oy

BERERAE

1. EEfTHENEREINERHEIEAPs - ERTEMRR

S mMETFNHEAPSIRFS R
2. EERBERZIFETAE
3. BEHREBRE—ARR - BHHEE
4. BRIRESHMIE - (BREATH

1. BRRRAGRETHTES - EFREETHL
SIIRR + BRGRMAREZHEREEHBRBIERE
HHEES @ -

2. WIEENTSEIERE - S BRAREMAES + EHE
ARBNEREOEE - BRI ARRN
BB -

3. ERERBRER  REAEBRBLORZITAR
REUNE (WESEENRTG  EERENERE
RIS HE) -

4. ERSEEEAPsEIARESRE B £ F O (08 TRj=EE
= BRBGEES)  MEAXEIRE  RAR
BR{-#H -

6. FAEICIEBIEAPs—EERE - BBMBHREE
AEENFSEIRRNATRT @ aTHERAHE)
HIEAPS RS EEHR

BRENME  SHETEAPSER RN - B2
iR R TRE S HEEENER - BiAoRRRERERES
HEHENBENMSE

1. |17 TREARBESRN , - REFREETROH
BRHEBE - MENTHASES - BIrEAPsIRER
HEOR -

2. 54T TRIMRBRA . - REMEEI ERIRHR
BREUEBRBEEEENSETIRR - TaME
EEAGH - USES THEAPSHIEESA -

3. M BMNERRESANKERAR - BATIEE "
SRIMAEISRI - TEARSIHEBIEAPSARFS AL E=/
BED - FREMATHESEAPs ADEIR - TFO[iEAR
THEAPSARFEHIZDE

4. HELEREHNER SUEEIRAEAPsHEEEE - 2
T TRIMRISR )  SSINBRE S - 18
MASIEAPsERFZMIZTTHE - SRR TTERATIRBRMRE
FrERS BRAETENEEN RARBERK, -

= - BAMER
R

ERFEEIR

BiERERE

1. BBAREST - AEREM - ASNEINEE
2. RTEDSHERS

3. BT{ERRARMERE @ WHEAPSHFREE
4. FTENBASHES

1. HRETRGTEEREAPSIRES(EMESS - R T
TEEEERRR OISR - R SERBREI TR
R - REEPMERBREMR R TSN -

2. REREHREEL - UEMGRBREENETIERS
Bl - MARBHRNSTTY - ARRCIBIEEAPs
R¥HmE « EARERNRESREE

(1) EEENNEHEERE TEREFENST
BEE  LANEHEEERENEESTH
B AEEEEREZEAPSHETE TIERR -

(2) ETRAMRARES : (EoIEMER - S RERMR
TRES - TIFERRENERENREDH
BT - EERMAEHHES  Fo BN
A~ ETHREASRCe TIEERE - 2t
AR B E R iR B HE b -

(3) FIREfEERFRRAMRIS TR | BHMRISCHE
HRER - RRE - PERRITFEZRS
FREA SRR -

1. HATHESNEAPSIRIE TS 2R - B EEENN
AR - EHRRE THETENATRRIENR
R BEERR T REIFERENITFREA -

2. @Ik - BEAE)TEA TESRBRN, #E - 58
HENNERMENRBER - RMELSHESRT
mEERNREES TN EREERREAESEN
B TiRBhARRS A bt

3. (AEIMHEBIEAPSRIRRYT - (BEFRMR - FFolE
B TRMEBER - EREENROELE - (R
IRAHENEAPSERIBENE T - BBGESRCHRBHEE
7 - BT RREESAMRSEN R TREEE -
EENEIFRE BRI -

NIl | W - W

miREs

29

i,



< {5 5k BA

— - MAIEBERLGE

ARTREREME - ZESME0RAE - SRIEH
BHMUET » HEBHFM » FHFR405 - HRBFR
0FAEANTEE - RITBATRREEETERSERE
MESTEFR  BEATTARRE - BEBREZ ¥ H8EE
EERT  SEBHREFESTRZEER TERLT
Ui BRFERRBROHK - ERmMEERRIRIEM -

W =R (FRE) #FfE
MESETRANERBS LERERETEEE - BEIBOKMEERIE
ERERIEUGSHEEEEARZEEIR TESR BREBRERER.

m EEER
1. WBVATEA BB TFRE - REABREE -
2. BOERRFRETRAER  REXRESEF - RRATE
ES

() BImERRREEHE:
1. B TEEMARAE TEEEENERETBRIT -
2. HETEBRE TRIERENREIERE -
3. TEETE TRIERRE R/ EAPSIRISETT o

i1
=
#l
-]
B3
]
A
I
i3
|
]
5
=

I E



MotERERH>®R - | S2EMN -5

1. BEFETEBR{CEENERCHBHES BT EENIIR
DR ER{C TFEE LB - WA RERRHE - 8
NMEAEBETREARO -

2. MEASIMRRUABBORBES - REGFEHEIN
RILUER -

8. ABBOSRAETXEZRREM SEAETHETE
KIK - TERREREIAIED

4. FEASIIREFRRIEI - BINRERERERCEBEERD
g WIAARREREBRE T

(=) ERBPIR BB RS
RMARANEHPIGEERHMBEEEREEE  HRRBSRAR
RAFRRBERLIESEE D S ERESEERER
FEEEAME NREERESTRENEEETHAR - RREKRL
BREHAMSDE °

(=) EBEE
1. BARER BEESERESEHELN UHETE
AlsR - WEEEHMERE TRBLBERIT
2. ERETHESRE - EMERZELINGEE - A% "TETHR
RFBEO, ~ DRBEEIR)GE ) FEBE -

1. REFARSRELRE o £

2. BREBREETEERBEERRERE .

3. ERAEEMNS BRSESRIFESTR
TEHREEREMER -

- BELERESE v
»-

BABRIREMFE TEFRTBENK EFZNHE
HEREEN  KEETELRBEEEIRREHETRE
MERE - KRBRFHE - AFMRTEEEHR - BRR
RIZEHNEE - SE—TLHASIFEREEN - th
ZME 2R CEZOERBENEE - B REBEEEAPsH
LR ERERIRE - MRS M AT RENY -

AR IR .o s st e s
ETHRBRORMEXE  5F - E2ERUEL - ERHRR - L
HREERSE T 5/ 0M@E - B8 TR OEBRERESIREHK -

BB
. WHETHBIRERRERS @& 0EE -
2. ERBESOVRERSARER - RECHEFRELEK -

1. B MERARRBEIRIIRE -

2. HTHEBEMUSFRELTTRERZHEE - MEE - BHO 15
& BHRRE  SRETI2m -
BER{CRBERASKRELERER -
SXABAIEB M RS RALE - SRR IR T R
BVET BB °

by MormmEC R 1 S2REN -5

i,



MotmmEC WS- 1) S2EN -5

. EBEEIE  ERRAERIRRKRESE  RHAERRE

B BOVERMRESERKRET » INREFEE T TBHRASI
SIREARER RSTTEEE o

. EHERSARE THO0MER - BRIEHURIER LB

B -

. HHEREHEN BB BN EXBRIVOEBEEIR ©
. EHBEOREESRRETS - MMERZGEE -
. TEBIREAGHE L RAMEE ST SEA - W EEE

K&~ BaREETTHESFREMER L RBEE -

. BUSTHIESE  MESTHIZENEBUREIIR - BEIE

EROR{CBRER BT ATRASRERZEED °

- BUEHEAREEHRSBEVERS T - WiRHSTRIR

W E L EREM -

= -RBBARBEAR

A A
L

=]
W W

- P L A

{3 CREIMABEYFEETHRRACZE  REEERE

RNRSER  RRIBFO[AEERTFEHRAR - KX
WERNEERHTRBLEHEAEE  EREAR
3R MEBAMMAEREARER  BEERNBEEN -
BEEARCREERES\ENRL - UBASITERER
BEE -

SHEM - &

Mo SR> - 1

w
N

AN\

WO AR e
(—) EEHE8PY B ORI T .o

HEAPSER B AR - BREH  REDOREBIFIE BTRRASBEISAR - METERONARSSRER B4
B - HFEEERABEAPRBDESR - REEEGY - B2 R R T A

B R RE IR ERM L BN

RATERETRZEBRD  BEBSEHREHN -

(=) RERE SR TSNS B BEEE
248 TREROHEMERNE THENS - SeRETe
AT ERE T RRRE -

B ORI E .o
1. BB OEERRES T 2B - MBRER{C2INE 0EHE
BZmBEREERER - -
2. BREERARE LS MERERESN - MREBEAPSRERARSE LSRN .
BB RIE B o 2. BEETRERANMEEE -
3. BR B TREE s AR EEHEEBE 3. WEFEEEBEBENETHEIFIG -

w
1%,

i,



BREM - ®

30 o R - R - |

w
[+)]

AR

1. BETTYHECHBEBETR -
2. GHBBERRTMSIRZBIERELREBER -
8. EHEBEARKAUSRBEZARRMAEER

1. BUXELAAEXBEZHAERETE -
2. REETEEXARBES
8. HEREEXEEREEBARE

(—) a8
R ATEAPSE R B AR R REMAIISEL - TERERE
R - REIEEEAR - B ARRPIATERAT
HEI - T ERE THRSEBAL -

(=) E8
1. AEREESINATEFISEBSEEY » THHEE
EREREETHE  BERBEAECAR  SHHEE
EERNBINERRE  YEBRCSI -
2. ERATIRTETEEEAPSRY  SBE(C2EEE
#ok B2 {8 FAEAPS S5 I FR TS ©

. BEIEBSEHRRFEBEERE -

$20”’ 2. BBEISREETRHELEEMIES -
" 3. BREENAREEHRREEHES
BT -

M REREZFHER

DABIERBRETARREEHENE  BRARIE—F
BIIEESHTF  FRERBHNFR MBRPREF
508 ARELAERARRMBERFNRR - ERRPL/NEZX
A RELRERGR - GEESMEEE D - BIRE
ARCAREZRBRFFR/RENRENERTR - BE
IDAAE - BEFITHE  EETHRERERANITSE
IHRBIRERBESII R - MR TRLTIE -

BRI R ...
BTIFESHS - BERBEYONTFEAERRDPRENTR - EARBERA
MEREFIEERED ~ FERBUE LFHEDURORA - FEATRHRFKER
EEESEEYi

WEBERE
RUB TRERBES I - RER TRRBAR AR RE
RBEBTY » XFETHRETFRKERE

1. REETRERBESR @ NLELHEIESR -

2. RELEERELRYIREBESXERBENNER @ KH
REHERETHE  TE TR WiRHRBREREERES

3. FHBRAREREMARERNET  REETHRNK
RS NEN AR o

4. THMEERRE RERRRIELITEZRETRE - B
BT HR7ERRBERAENAEREE -

il
3
]
]
g
]

300 Sk 2 o S

w
~

g,



-0 | BREM-® III

00 ot i o S

w
co

AN

1. RE TEMARTERBEIERS ) 6E NS EE
FHAREFHRIFMEREER o

2. HHFXABRMBESRNET  BRENESZRE
BRER  ZRFETROLBERA °

1. REZERRREZME  REARRES (QBREER)M
ARERESRNET T ARERENZMA -

2. MEBEERTHRASNRBABRANEZARRER - RFH2
NHBEESEE  MEBTHRATE -

(=) x®’a8FH
B EREAPsIRIFEE (IR B T K IR BT SO W R SEFE /0T
BEAOLFEN  HREHHETHREREBBEERIFERER
EXRHAER  BRHE R BEERETHhERESHRASS
X RHE T RERBEERMEEREER -
(DT EREREIEHE
MABTFENERIEERREITE "TRERELFENE, (B
MARTERBEIEAR BRNESNRERBR) <EB1M -
BREERTASNMS  RENEBAEIIEREAEEABNE
T WIWETEABEEFM -
(=) =8
1. RERTIESETESIRE T RERENCEL S ST
¥ PRTEXRFET VE T AFsasGERE o
2. ERATSEEEE  EEREREERBEDSMIREREE
M BENRM 2320 BB AE R SR B S S AR FS o

1. BRETXERERSAARBRFEERMEERR WHRES T
BRELZIXERBELEEZE -
2. BERERBEREET2IIER  ARER{C2MREINEE

KERER -
8. BREILERABEMAEIERRLFBRERBRERY LRFRZ
BREET THERER -

h - BRRERHAEILHEISGRE

@ EASIRBMRMAS  ABERBITEEE
‘ ERR FRIBLESRERNES &%
v EFHEEEE  UMBOBTE  BETE

FTERRCRELVESERRE - AIXF MM

BICIRE) - A AR SR BB X A
” 2t~ BRI -
(1

I, SR IO WA o mmmascanummsnimusmnn s msmas senumas i
ARHERTRUEZRERNBE - AASR2EE  REAR
BBIFF ©

BREZFZERNEACASRS  WHEEHTFRR -

1. BEFTENRFCHRERDZBHNEERE

2. MEGUREDIMR  REFTERRCERRUERTXERIE
THRESHE - YBRFEREAEDEREENER

3. MEBWEE - HBRARERESERE - WFRY EEHRESR
RIS KA T RE R LB RERDEE 2 W - B INE
{CHARWEE R BARELE -

4. BUNATPRETERXERNDE  ARERRHWETE
RREFRNNILG

M FEH DS MRS - S2EN - &

s



REHETHRVZEAERBIARNEE  BILERE -
ERE TENEMNBERERRLEM -

FEBE THNSREG RIMNEECI#BN BB -
MBRATMREFIE - RENBERIBERE ~ 50 - LERTHF
ABRIXE T FFH - AR TERE (MRBHEEPIS
ARRNEITE)

O M -

: 1. EEEHEEE T SOMR - BASESISROEER - 1
& B RS TRER RN R BIEF « B R
- OB LR o

2 2. EIEETHMTEYXHEAR  RUEEE T (FRE
= R - LUEB T RS IR « AL EE -

Z

z W OEBE A
% (—) = FEABPI B B HS Rk

HABEREAPsEERHO - BEBIZEEAS - HFIEE 5B
ABFHER TG - EER - DERBARZENEIR T - 278
A1 E T B -

(Z) B RIMREGERBFSERAR
EEETHBBFRSRRERT] - HEEF - BE  EZRFLE
B3 - PHREAPSEREN - IR NRCHRBBREERER—E
BENTHR  BYaFE0 - LENRERERBHET - BE
HBRRER TAEEPE -

1. BRREEXRERNETNHBRIFEREARERE °
2. THEERRERIRBETIZASR2EHRESRE -

AANNNN\\F

A o

RRETIITEXZF/AE

FASIRMAENESE MR EN AR MEnHEt %
EASHENTRG  EREN SRS A ASINDE

BET EEREENRIN ERESES 85

B FEEYIENES - AR EEE -
RASANPERETHADESEEERAL> € T

$ - AEIEEEEEAPSIR M TEERIRE) - 218 r ,“' '
hERE TEA TS AR BE T - J

R (RIRE) BB .
PR 8 TRZERIEENERE - BREBCERNEERE -

H BEE o e s
WBI PSR E TR AN ERTHEED /AR -
SRR EIEEALE - LIRFS AR B THREXERK

TFER -

1.
2,

RIEE P E S TEREATRMBHIREE ST -
BRHPERE TRFREBENMELRRRRIER -
KIEATHPEIRE THEREEGERE -

HRBRI LFRRRERFZETCTRRET » EITEE
AR AR T LA FaTh -

. XHTENREELBENRE

IBEFERBRTRSRET S OERTHEER -

8. EANXEREPRREIBEBEEIVERIALE

Mot FHHDRIE - 3| SHER - 5

e



(Z) S e R BEE:

1. AFAREETEENRFERER
FIREAR I 2R K T PIRR BRSPS | o

. HBE T RIEHERRSOPFM ) ZHlARERR/
ERRERE - mtETREHMARF
0RE

. DBREESN "REME (RHE) L BRRRETSE
TR - fR/VAE BB = B 38 35 9 R I AR A1 RS RE R OR 35
# - FETRBRETEIDEF (NBARFELR) - AR
FRECRUR/VE ©

(=) EHEAPsERPISESRBSER (U X FAER T /M
HATEAPSEFISRABREBMPIEREETF/IME - IRET
FriR TIEREE - HARAAERERE TRRGW - KEEH
DEERTRRE T TFRSELFERHE L - LIEH2ES R
7 [ HIREHERRSOPFY ) ; SRS TR - HHTEHER
FERE TEBERISEmEIEEN -

i1
=
i)
]
]
*
&4
5
2]
R
I
I
i
=
&
5
=

(=) 4B 5 = kR R/ AR R IR
1. BEROLABRERFNR{CEERRNERE - ER/T
fENAE ST BFRR P R it TIFR #AISOPRAET B R » WHEH
Bl o
2. SR/ EDUEEREID RIS ATIRRIEE AR T LSRR -

1. BREPEREINIERGER TFERESRET -
2. METEEETAREIRVRAERE -

AN\

BN i

5 -



AANNSANNN\\F

BTHREBARNDETOR—RABHIAR - UE
TEABRFTRBRE - LIRFSIEEND BRI R
AR BEEREBEIRRNNE  REFER
BRI R - FEhERBTE LS TT(LMEAPs
EEHBED - RERNES T KLAME RN
A WRBERKIB T RARNER - EHRH
ARAERBREHEREREINET - AEERIERE
BT R ERAIEREAPs -

REEAPsETRERIRE R RILATIMER

TESBEEER B DEHEAPsSEMMEIEE
R RARE N AITHNOERES
EAPSHUE(IEEEAR M EAPSERISINEEMNZ Tib
RPAREEZA W REESUEENRTE

HRESEBETENES B RCEEREREREMN
ERRBNERER B RBEERNERER

HEENEVEREY  SREENR "PEMX
REABR, LR "TAEBANSEREA ) <K
BIBEHITEAPSRITHNES 0 TEEBEENIF,
PDREBRAE  HEAPSEHESSBIE XS
THERBEMBARHER - WESAT AR
FIMSISEREE R - BB EINIER - EMBAZE
BHERABSUET  RARBEEMBOETNE
B o RYBBEELRN  APRANSERERE
ARZ—HEREERE BHRETIHEEREEARE
fir - R ATEHEENEAPSES » THEA O ~ Bl ~ i
Hh SR fth B (AR RIFIN BN S-S /EBRMR 5 Lkobh o
RERCMEBR T RUAUBESEAPs » APABTE
BEHELBATESR  BBERSEAT
BRI R EER  BBEAPSEBI IR » EIt » #98
EMREENEARAE -

ANREXBEREEEREEMNENR » EAPSHAR
RAATNADRE » ERBBENEK  ERK
REERNAN  2REBEAPSKHET - DIRHA
AR MUK EE TREETF  BERE
RENBISRIE - SERHERANS D » Kb
EXEMAERBAR—FESHETHEIGZE -

it
v3
00

oo

b

o S Siid i 8 3 S o O Sk
B0t > 35 01| b5 i s 1t 2 s d

45

i,



0 B
- HHES
HBABES

B SEEEAELS
https://www.mol.gov.tw

B TEEEFESE
https://wlb.mol.gov.tw

—

- B REREE(R) AEENE
*E Eﬁmﬂﬁ https://childcare.mol.gov.tw

B SENEEREHEESTRRREENTES
https://ohsip.osha.gov.tw

B SEEEE T RS
https://www.bli.gov.tw

B ESTmBAREERE
ZE:E © 02-2596-5573

B T4 R EEEEERREH o
LT  02-2369-4168 o ‘__
B RS RREYEREEESS & ) A
EE5E  02-3343-1118 47
B BT REREGERD
EE:E : 0800-068-580




8 TR 5 RS F i

B RERER BT 5 REEH TR
g [ 1966 =
= B EEAER . —
HEBEER 1957 5
B REFR
S 113 13;
| 1y reg=t ﬁé
1922
B ROER A
1925 R ;9
B REAE 5
1980 g
B EWiR 21
1995 =
B BRER
1919
B ARER
0800-636363
B EMERER

0800-013999
B REREARHEER
0800-030598

B XERBEERRSE
0800-507272

B PERERAHIR
0800-870870

HEAB THEN S R&EM -
%Eﬁﬁn rthFﬁEﬁngﬁﬁn J

2|

ITHEFEESA




